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TRACKING -VISIT STATE

Visit State Description

Advised A unit that is incoming but not certain to arrive at the facility, such as a unit created 

via an EDI message

Active The current live use of a unit for a facility.  The unit can be located on an inbound 

carrier, in the yard at the facility or on an outbound carrier

Departed A unit that departed a facility on an outbound carrier

Retired A special state that indicates that the unit visit life cycle ended at the facility.  For 

example, when you stuff an empty unit, N4 retires the unit and creates a new full unit.  

Similarly, if you attach or bundle a unit to another primary unit, N4 retires the 

attached unit

When tracking containers by Unit Visit they will be grouped by Visit State



TRACKING -VISIT STATE

UNIT

VISIT

STATES



TRACKING - TRANSIT STATE

Transit State Description

Inbound Incoming and certain to arrive, such as a pre-advised unit or a unit created via a 

stowplan EDI message

EC/In Received or discharged, but not yet in a yard position (Vessel or Gate)

Yard Currently in a yard position. N4 records the Time In for a unit when it enters 

this state

EC/Out In progress towards delivery or loading (EC-Equipment Control)

Loaded Is loaded on an outbound carrier



TRACKING - TRANSIT STATE
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TRACKING - UNIT VISIT

 A unit can be a single piece of equipment or any 

combination of equipment

 Container and chassis moving as a single entity

 Units are identified by the primary equipment ID which is 

usually the container number

 Each unit visit displays as a separate record in the result 

for Unit Visit tracking



TRACKING - UNIT VISITS



TRACKING - UNIT VISITS

Visit States 



TRACKING - UNIT VISITS

Categories



TRACKING - UNIT VISITS



TRACKING - UNIT VISITS: SORTED



TRACKING - UNIT VISITS: SORTED

Sort Options



TRACKING - UNIT VISITS



TRACKING - UNIT VISITS



TRACKING – GATE  TRANSACTIONS



TRACKING – GATE  TRANSACTIONS



TRACKING – GATE  TRANSACTIONS



TRACKING – GATE  TRANSACTIONS

Drop down menus reveal various sort options.



TRACKING – OTHER SYSTEMS

Other VIT Systems can easily be searched for units not found at NIT or RMT. 

Place a check in the box next to the unit number(s) and click to

Track Selected Units in other Systems.



TRACKING – BOOKING/EDO OR BILL OF LADING



TRACKING – SCAC OR LICENSE PLATE 

Just as with 

Gate 

Transactions, 

a Date range 

is also 

required for

Trucker 

SCAC and 

License Plate 

Queries.



REPORTS



REPORTS –VESSEL SCHEDULE

This Vessel Schedule 

will become the 

master vessel 

schedule for all 

facilities, including 

those not on the

N4 system. The first 

date allowed for 

Export delivery will 

also be posted here.



REPORTS – EMPTIES BY LINE

Much like the Empty Pickup page today, Empties By Line shows you where 

empties are available by Line Operator for facilities using the

N4 Terminal Operating System.



REPORTS - LINE OPERATORS

Line Operator names, icon and 3-letter codes



SUPPORT



SUPPORT



GLOSSARY OF  TERMS

You can click “Glossary of Terms” to navigate to a list 

of N4 terms and definitions used on the website.

EXAMPLE:



VIP RAIL WAYBILL



DELIVERY ORDERS



N4 Portal Website Features Comparison VIT.org

Yes Container Tracking Yes

No Rail Waybill –VIP Rail Yes

No Manage your own Container Lists Yes

No Create Alerts on Container Events Yes

No Chassis Availability Grid Yes

No Customized data grids and reports Yes

Yes Empty Container Pickup Grids Yes

Yes TIR Look up Yes

Limited Reports Yes

No Terminal Cameras Yes



EMPTY PICKUP GRIDS

N4 Portal Facility VIT.org

Yes NIT No

No APMT Yes

No NY,PY,AN Yes

Yes RMT No



NOTES ON OTHER SITE FEATURES
CONTAINER HISTORY ACCESS

N4 Portal Facility VIT.org

Yes – History activity

after 6\20\2014
NIT

Yes – History activity

before 6\20\2014

No NY,PY,AN Yes

No APMT Yes

No PY, NY, & VIP Yes

Yes RMT No



THE CURRENT CONTAINER TRACKING PAGE 

WILL STILL BE AVAILABLE FOR

TRACKING AND FOR



FOR ADDITIONAL ASSISTANCE PLEASE CONTACT

THE CUSTOMER SERVICE TEAM

POVCUSTOMERSERVICE@VIT.ORG 

757-440-7160


