     USE OF CELL PHONES IN THE INTERCHANGE IS PROHIBITED.

IN GATE PROCEDURE FOR LOADS
A.
Pull into the interchange lane and an M&R inspector will inspect your container/chassis.  Follow all safety rules and be aware of the Inspector's location at all times.

B.
Hand your document to the Interchange Writer in the booth. An empty slip cannot be used to deliver a loaded container. A dock receipt or trucker’s letterhead is required with the following information.  
a.
Container Number

b.
Booking Number

c.
Shipline

d.
SCAC Code

e.
Hazardous, with signed certification, fumigation, Import, etc.   

* Since all documents are different, the above information should be highlighted, underlined, or made obvious to expedite your transaction.

C.
If your container is on a carrier's chassis, let the interchange writer know at this time.

D.
The T.I.R. will print in the interchange booth.  Sign the T.I.R. and a copy will be provided to you as your receipt.  
E.
If you are rejected because your information in incomplete, a "Trucker Missing Information/Gate Pass" will be printed.

a.      Proceed to the Trucker's Service trailer.  There are telephones available for you to call your dispatcher for the missing information.  A fax is available for your dispatcher to fax over any documents (757) 440-2890.

b.      The missing information is to be filled in on the “Trucker Missing Information/Gate Pass”.

    c. 
Provide the Interchange Writer in the Trucker’s Service trailer with the information and the T.I.R. will be printed.  Sign the T.I.R. and follow the parking procedures as above.
 

    d.
If you do not receive the correct information, the container will not be received and you will use the original "Trucker Missing Information/Gate Pass” to exit the Police gate.

F.
Follow the parking instructions that are in the center of the interchange.

a.
SNIT - Live Gate

   1. Go to the Transfer Zone and back into an open lane.  Take your lane number and container number to the Checker in the booth.  Return to the lane for servicing.  Stand outside of your truck, away from the Strad, until the operation is completed.

b.    NNIT – Live Gate

   1. Go to the Transfer Zone and back into an open lane.  Take your lane number and container number to the Checker in the booth.  Return to the lane for servicing. Stand outside of your truck, away from the Strad, until the operation is completed.

c.
SNIT or NNIT Wheeled Parking

   1. Proceed to the wheeled area.  If the wheeled parking row is full, park in any open slot.  Do not park in the roadway.

G.    If you need directions to your parking location, a map is available at the Interchange.

IN GATE PROCEDURE FOR HAZARDOUS LOADS
A.
Pull into the interchange lane and an M&R inspector will inspect your container/chassis.  Follow all safety rules and be aware of the Inspector's location at all times.

B.
Hand your document to the Interchange Writer in the booth. An empty slip cannot be used to deliver a loaded container.  A dock receipt or trucker’s letterhead is required with the following information.
a.
Container Number

b.
Booking Number

c.
Ship line

d.
SCAC Code

e.
Hazardous, with signed certification, fumigation, Import, etc. information.

* Since all documents are different, the above information should be highlighted, underlined, or made obvious to expedite your transaction.

C.
In addition to the regular information needed to deliver a load, the following information is also needed:

a.
Classification

b.
Identification number/UN Number

c.
Signed Certification (handwritten or typed signature)

d.
Placards

D.
If your container is on a carrier's chassis, let the interchange writer know at this time.

E.
The T.I.R. will print in the interchange booth.  Sign the T.I.R. and a copy will be provided to you as your receipt.
F.
If you are rejected because your information in incomplete, a "Trucker Missing Information/Gate Pass" will be printed.

    a.
Proceed to the Trucker's Service trailer.  There are telephones available for you to call your dispatcher for the missing information.  A fax is available for your dispatcher to fax over any documents (757) 440-2890.

    b.     The missing information is to be filled in on the Trucker Missing Information/Gate Pass” will be printed. 
    c. 
Provide the Interchange Writer in the Trucker’s Service trailer with the information and the T.I.R. will be printed.  Sign the T.I.R. and follow the parking procedures as above.
 

    d.
If you do not receive the correct information, the container will not be received and you will use the original "Trucker Missing Information/Gate Pass” to exit the Police gate.

G.
Follow the parking instructions that are in the center of the interchange.

a.
SNIT - Live Gate

   1. Go to the Transfer Zone and back into an open lane.  Take your lane number and container number to the Checker in the booth.  Return to the lane for servicing.  Stand outside of your truck, away from the Strad, until the operation is completed.

b.    NNIT – Live Gate

   1. Go to the Transfer Zone and back into an open lane.  Take your lane number and container number to the Checker in the booth.  Return to the lane for servicing.  Stand outside of your truck, away from the Strad, until the operation is completed.

c.
SNIT or NNIT Wheeled Parking

    1. Proceed to the wheeled area.  If the wheeled parking row is full, park in any open slot.  Do not park in the roadway.

H.    If you need directions to your parking location, a map is available at the Interchange.

IN GATE PROCEDURE FOR FUMIGATION LOADS

A.
Pull into the interchange lane and an M&R inspector will inspect your container/chassis.  Follow all safety rules and be aware of the Inspector's location at all times.

B.
Hand your document to the Interchange Writer in the booth. An empty slip cannot be used to deliver a loaded container. A dock receipt or trucker’s letterhead is required with the following information. Ensure the document states that the container is for fumigation.

a.
Container Number

b.
Booking Number

c.
Shipline

d.
SCAC Code

e.
Hazardous, with signed certification, fumigation, Import, etc. information.

* Since all documents are different, the above information should be highlighted, underlined, or made obvious to expedite your transaction.

C.
If your container is on a carrier's chassis, let the interchange writer know at this time.

D.
The T.I.R. will print in the interchange booth.  Sign the T.I.R. and a copy will be provided to you as your receipt.
E.
If you are rejected because your information in incomplete, a "Trucker Missing Information/Gate Pass" will be printed.

a.      Proceed to the Trucker's Service trailer.  There are telephones available for you to call your dispatcher for the missing information.  A fax is available for your dispatcher to fax over any documents (757) 440-2890.

    b.      The missing information is to be filled in on the Trucker Missing Information/Gate Pass”.

    c. 
Provide the Interchange Writer in the Trucker’s Service trailer with the information and the T.I.R. will be printed.  Sign the T.I.R. and follow the parking procedures as above.
 

    d.
If you do not receive the correct information, the container will not be received and you will use the original "Trucker Missing Information/Gate Pass” to exit the Police gate.

F.    If the container has not been scheduled with the Fumigation Clerk, you will be rejected and a "Trucker Missing Information/Gate Pass" will be printed.

     a. Proceed to the Trucker's Service trailer.  There are telephones available for you. 

     b. Call the Fumigation Clerk at Cargo Division, Kim Bell, 440-7034.  Provide her with the booking number and the shipline.  After the Fumigation Clerk has the information and it is input in the computer, the Trucker's Service Trailer will be notified.

     c. If the information is available, the T.I.R. will be printed.  Sign the T.I.R. and follow the parking procedures as above.

     d. If you do not receive the correct information, the container will not be received and you will use the original "Trucker Missing Information/Gate Pass" to exit the Police gate.

G.
Follow the parking instructions that are in the center of the interchange.

a.
SNIT - Live Gate

   1. Go to the Transfer Zone and back into an open lane.  Take your lane number and container number to the Checker in the booth.  Return to the lane for servicing.  Stand outside of your truck, away from the Strad, until the operation is completed.

b.    NNIT – Live Gate

   1. Go to the Transfer Zone and back into an open lane.  Take your lane number and container number to the Checker in the booth.  Return to the lane for servicing. Stand outside of your truck, away from the Strad, until the operation is completed.

c.
SNIT or NNIT Wheeled Parking

    1. Proceed to the wheeled area.  If the wheeled parking row is full, park in any open slot.  Do not park in the roadway.

H.    If you need directions to your parking location, a map is available at the Interchange.

IN GATE PROCEDURES FOR IMPORT LOADS (Traveling In-Bond for Customs Clearance or returning from HREW)

A.
Pull into the interchange lane and an M&R inspector will inspect your container/chassis.  Follow all safety rules and be aware of the Inspector's location at all times.

B.
Hand your document to the Interchange Writer in the booth. An empty slip cannot be used to deliver a loaded container. Ensure you let the Interchange Writer know that the container is an Import Container.  All Import Containers must be pre-arrived by the shipline before they can be received. A dock receipt or trucker’s letterhead is required with the following information.
a.
Container Number

b.
Shipline

c.
SCAC Code

d.
Hazardous, with signed certification, fumigation, Import, etc.

* Since all documents are different, the above information should be highlighted, underlined, or made obvious to expedite your transaction.

C.
If your container is on a carrier's chassis, let the interchange writer know at this time.

D.
The T.I.R. will print in the interchange booth.  Sign the T.I.R. and a copy will be provided to you as your receipt.
E.
If you are rejected because your information in incomplete, a "Trucker Missing Information/Gate Pass" will be printed.

    a.
Proceed to the Trucker's Service trailer.  There are telephones available for you to call your dispatcher for the missing information.  A fax is available for your dispatcher to fax over any documents (757) 440-2890.

b.      The missing information is to be filled in on the “Trucker Missing Information/Gate Pass”.

    c. 
Provide the Interchange Writer in the Trucker’s Service trailer with the information and the T.I.R. will be printed.  Sign the T.I.R. and follow the parking procedures as above.
 

    d.
If you do not receive the correct information, the container will not be received and you will use the original "Trucker Missing Information/Gate Pass” to exit the Police gate.

F.
Follow the parking instructions that are in the center of the interchange.

a.
SNIT - Live Gate

   1. Go to the Transfer Zone and back into an open lane.  Take your lane number and container number to the Checker in the booth.  Return to the lane for servicing.  Stand outside of your truck, away from the Strad, until the operation is completed.

b.    NNIT – Live Gate

   1. Go to the Transfer Zone and back into an open lane.  Take your lane number and container number to the Checker in the booth.  Return to the lane for servicing.

Stand outside of your truck, away from the Strad, until the operation is completed.

c.
SNIT or NNIT Wheeled Parking

   1.
Proceed to the wheeled area.  If the wheeled parking row is full, park in any open slot.  Do not park in the roadway.

G.
If you need directions to your parking location, a map is available at the Interchange.

IN GATE PROCEDURE FOR EMPTIES OR BARE CHASSIS

A.
Pull into the interchange lane and open the doors of your container for the interior inspection by the M&R Inspector.  If your container is not empty, i.e.; loaded with tires or ships gear, the Container Division will be notified to determine if the container is to be delivered as an empty or a load.  If it is a bare chassis, the M&R Inspector will begin his inspection.  Follow all safety rules and be aware of the Inspector's location at all times.

     1.
If the empty container is designated to be returned to the empty facility, a “Trucker Information/Gate Pass” will print with the message “RTN TO NY YARD”.  You can use this pass to exit the Police gate.  You must enter the empty yard thru the north gate entrance, off of Hampton Blvd.

     2.
A message "S/L empty rejected" will print on a "Trucker Information Gate Pass" if the ship line is over their empty benchmark, meaning they have exceeded the quantity of empties VIT will allow on the facility. You can use this pass to exit the Police Gate.

B.  Hand your documents to the Interchange Writer in the booth.  The following information is required to interchange the container/chassis:

a.
Container/Chassis Number

b.
Shipline

c.
SCAC Code

* Note:  If you are delivering an empty tank, your document must specify if the tank has been cleaned.  If the tank has not been cleaned, it will be interchanged in as a load and must have all of the information that is required to interchange a load in; shipline, port, booking number, etc.

C.
If your empty container is on a carrier's chassis, let the interchange writer know at this time.

D.
The T.I.R. will print in the interchange booth.  Sign the T.I.R. and a copy will be provided to you as your receipt.
E.
If you are rejected because your information in incomplete, a "Trucker Missing Information/Gate Pass" will be printed.

    a.
Proceed to the Trucker's Service trailer.  There are telephones available for you to call your dispatcher for the missing information.  A fax is available for your dispatcher to fax over any documents (757) 440-2890.

b.      The missing information is to be filled in on the “Trucker Missing Information/Gate Pass”.

    c. 
Provide the Interchange Writer in the Trucker’s Service trailer with the information and the T.I.R. will be printed.  Sign the T.I.R. and follow the parking procedures as above.
 

    d.
If you do not receive the correct information, the container will not be received and you will use the original "Trucker Missing Information/Gate Pass” to exit the Police gate.

F.
Follow the parking instructions that are in the center of the interchange.

a.
SNIT - Live Gate

   1. Go to the Transfer Zone and back into an open lane.  Take your lane number and container number to the Checker in the booth.  Return to the lane for servicing.  Stand outside of your truck, away from the Strad, until the operation is completed.

b.    NNIT – Live Gate

   1. Go to the Transfer Zone and back into an open lane.  Take your lane number and container number to the Checker in the booth.  Return to the lane for servicing.

Stand outside of your truck, away from the Strad, until the operation is completed.

c.    ES Lot

   1. Proceed to the ES Lot for unloading.  Follow signs to queue area, lanes 3 and 4.  You will be directed to the correct row for unloading. Park chassis in chassis corral.

d.
SNIT or NNIT Wheeled Parking

1.
Proceed to the wheeled area.  If the wheeled parking row is full, park in any open slot.  Do not park in the roadway.

G.    If you need directions to your parking location, a map is available at the Interchange.

OUT GATE PROCEDURES FOR LOADS

A.
Pull into the inbound interchange lane or bobtail to the Trucker's Service trailer for your pickup slip.  Hand the Interchange Writer one of the following documents with the container number and SCAC code.  No empty slips will be accepted to pick up loaded containers.  If you are picking up the container on carrier's chassis, let the Interchange Writer know at this time.

a.
Delivery Order

b.
V.I.T. Fax

c.
Trucker's Letterhead Document

B.
If your SCAC code matches the SCAC code of the trucker that is assigned to pick up the container, a Pickup Instruction slip will print with the container number and the location.  If you are picking up for another trucking company, you MUST have letterhead and SCAC code for both truck lines.

a.
NNIT - Live Gate

    1. Pick up the correct shipline chassis and back into any open lane.  Take your lane number, container number, and chassis number to the Checker in the booth.  Return to the lane for servicing. Stand outside of the truck, away from the Strad, until the operation is completed. 


b.   SNIT - Live Gate

    1. Pick up the correct shipline chassis and back into any open lane.  Take your lane number, container number, and chassis number to the Checker in the booth.  Return to the lane for servicing. Stand outside of the truck, away from the Strad, until the operation is completed.

c.   ES Lot

   1. Pick up the correct shipline chassis and proceed to the ES Lot for loading.  Follow signs to queue area, lanes 3 and 4.  You will be directed to the correct row. 

d.   SNIT/NNIT Wheeled Parking

    1. Proceed to the location and look over your equipment to see if there is any visible damage.

C.   The M&R venders have the capability to inspect the container and chassis in the handheld to speed up the interchange process at the gate.  YOU MUST ASK THEM TO DO AN INTERCHANGE INSPECTION.  If this is done, proceed to the express outbound lane, the lane with the flashing light.  Follow all safety rules and be aware of the M&R Inspector's location at all times.

D.   If the shipline chassis is damaged and in the co-op pool, the repairs and inspection can be done at the co-op outbound inspection canopy.  The first co-op canopy repairs lights and lens.  The second co-op canopy handles major repairs.  If this is done, proceed to the express outbound lane, the lane with the flashing light.  Follow all safety rules and be aware of the Inspector's location at all times.

E.   If there is no inspection on the container prior to reaching the outbound interchange, pull into the regular outbound interchange lane, the lane with the solid light, and an M&R Inspector will inspect your container/chassis.  Follow all safety rules and be aware of the Inspector's location at all times.

F.   Proceed under the Interchange canopy with caution.

G.   Hand the Interchange Writer your document and pickup slip.  After the Interchange Writer ensures your documents match the container, a T.I.R. will be printed for your signature. If the container is not sealed, “NO SEAL” is input in the seal field. 
H.   All containers exit through the Police gate.  If the container has no seal, the container will be pulled to the side and Customs will be notified to apply a seal before departing.
OUT GATE PROCEDURE FOR HAZARDOUS LOADS
A.
Pull into the inbound interchange lane or bobtail to the Trucker's Service trailer for your pickup slip. No empty slips will be accepted to pick up loaded containers.  If you are picking up the container on carrier's chassis, let the Interchange Writer know at this time. Hand the Interchange Writer one of the following documents with the container number and SCAC code.  
a.
Delivery Order

b.
V.I.T. Fax

c.
Trucker's Letterhead Document

B.
In addition to the regular information needed to pick up a load, you should have the following information to travel with the hazardous load.
a.
Classification

b.
Identification number/UN Number

c.
Signed Certification (Handwritten or typed)

d.
Placarding Requirements

C.
If your SCAC code matches the SCAC code of the trucker that is assigned to pick up the container, a Pickup Instruction Slip will print with the container number and the location.  If you are picking up for another truck line, you MUST have letterhead and SCAC code for both truck lines.
a.
NNIT - Live Gate

   1.
Pickup the correct shipline chassis and back into any open lane. Take your lane number, container number, and chassis number to the Checker in the booth.  Return to the lane for servicing.  Stand outside of the truck, away from the Strad, until the operation is completed.

b.
SNIT - Live Gate

   1.
Pickup the correct shipline chassis and back into any open lane. Take your lane number, container number, and chassis number to the Checker in the booth.  Return to the lane for servicing.  Stand outside of the truck, away from the Strad, until the operation is completed.

c.
SNIT/NNIT Wheeled Parking

   1.
Proceed to the location and look over your equipment to see if there is any visible damage.  If so, you should go to the respective M&R vender for that shipline prior to going to the interchange.
D.    The M&R venders have the capability to inspect the container and chassis in the handheld to speed up the interchange process at the gate.  YOU MUST ASK THEM TO DO AN INTERCHANGE INSPECTION.  If this is done, proceed to the express outbound lane, the lane with the flashing light.  Follow all safety rules and be aware of the Inspector's location at all times.

E.    If there is no inspection on the container prior to reaching the outbound interchange, pull into the regular outbound interchange lane, the lane with the solid light, and an M&R Inspector will inspect your container/chassis.  Follow all safety rules and be aware of the Inspector's location at all times.

F.    Proceed under the Interchange canopy with caution.

G.    If the container is not placarded correctly, the Container Division will be notified to assist.  If placards are needed, the Interchange Writer will apply them.

H.   Hand the Interchange Writer your document and pickup slip.  After the Interchange Writer ensures your documents match the container, a T.I.R. will be printed for your signature. If the container is not sealed, “NO SEAL” is input in the seal field. 

I.   All containers exit through the Police gate.  If the container has no seal, the container will be pulled to the side and Customs will be notified to apply a seal before departing.

OUT GATE PROCEDURES FOR LOADED REEFERS

A.
Pull into the inbound interchange lane or bobtail to the Truckers Service trailer for your pick up slip.  No empty slips will be accepted to pick up loaded reefers.  No loaded reefer will exit the gate without a genset or an M&R stamp from the respective M&R company.  If you are picking up the reefer on a carrier's chassis, let the Interchange Writer know at this time. Hand the Interchange Writer one of the following documents with the container number and SCAC code.
a.
Delivery Order

b.
V.I.T. Fax

c.
Trucker's Letterhead Document

B.
If your SCAC code matches the SCAC code of the trucker that is assigned to pick up the container, a Pickup Instruction Slip will print with the container number and the location. If you are picking up for another truck line, you MUST have letterhead and SCAC code for both truck lines.
a.
NNIT - Live Gate

Pick up the correct shipline chassis and back into any open lane.  Take your lane number, container number, and chassis number to the Checker in the booth.  Return to the lane for servicing.  Stand outside of the truck, away from the Strad, until the operation is completed.

b.
SNIT - Live Gate

    
Pick up the correct shipline chassis and back into any open lane.  Take your lane number, container number, and chassis number to the Checker in the booth.  Return to the lane for servicing.  Stand outside of the truck, away from the Strad, until the operation is completed.
c.
SNIT/NNIT Wheeled Parking

    1. Proceed to the location and look over your equipment to see if there is any visible damage.  If so, you should go to the respective M&R vender for that ship line prior to going to the interchange.

C.   The M&R venders now have the capability to inspect the container and chassis in the handheld to speed up the interchange process at the gate.  YOU MUST ASK THEM TO DO AN INTERCHANGE INSPECTION.  If this is done, proceed to the express outbound lane, the lane with the flashing light.  Follow all safety rules and be aware of the Inspector’s location at all times.
D.    If there is no inspection on the container prior to reaching the outbound interchange, pull into the regular outbound interchange lane, the lane with the solid light, and an M&R Inspector will inspect your container/chassis.  Follow all safety rules and be aware of the Inspector's location at all times.

E.    Proceed under the Interchange canopy with caution.

F.   Hand the Interchange Writer your document and pickup slip.  After the Interchange Writer ensures your documents match the container, a T.I.R. will be printed for your signature. If the container is not sealed, “NO SEAL” is input in the seal field. 

G.   All containers exit through the Police gate.  If the container has no seal, the container will be pulled to the side and Customs will be notified to apply a seal before departing.

OUT GATE PROCEDURE FOR EMPTIES AND BARE CHASSIS

A.
Pull into the interchange lane or bobtail to the Trucker's Service trailer for your pick up.  If you are picking up the container on a carrier's chassis, let the Interchange Writer know at this time.  If you are picking up for another truck line, you MUST have letterhead and SCAC code for both truck lines.  Hand the Interchange Writer a document with the following information.
a.
Container number/chassis or booking number for the container

b.
Shipline

c.
SCAC Code

B.    If the booking number is used, the “VIT picking system” will pick the most convenient container for the booking criteria that has been input by the shipline.

a.
NNIT - Live Gate

      1. Pick up the correct shipline chassis and back into any open lane.  Take your lane number, container number, and chassis number to the Checker in the booth.  Return to the lane for servicing.  Stand outside of the truck, away from the Strad, until the operation is completed.

b.
SNIT - Live Gate

      1. Pick up the correct shipline chassis and back into any open lane.  Take your lane number, container number, and chassis number to the Checker in the booth.  Return to the lane for servicing.  Stand outside of the truck, away from the Strad, until the operation is completed.

c.
SNIT/NNIT Wheeled Parking

      1. Proceed to the location and look over your equipment to see if there is any visible damage.  If so, you should go to the respective M&R vender for that ship line prior to going to the interchange.

C.
The M&R venders have the capability to inspect the container and chassis in the handheld to speed up the interchange process at the gate.  YOU MUST ASK THEM TO DO AN INTERCHANGE INSPECTION.  If this is done, proceed to the express outbound lane, the lane with the flashing light.  Follow all safety rules and be aware of the Inspector's location at all times.

D. 
If there is no inspection on the container prior to reaching the outbound interchange, pull into the regular outbound interchange lane, the lane with the solid light, and an M&R Inspector will inspect your container/chassis.  Follow all safety rules and be aware of the Inspector's location at all times.

E.
Proceed under the Interchange canopy with caution.

F.
Hand the Interchange Writer your document and pickup slip.  After the Interchange Writer ensures your documents match the container, the container will be interchanged out.

G.
The T.I.R. will print in the interchange booth.  Sign the T.I.R. and a copy will be provided to you as your receipt.

H.
All containers exit through the Police gate.

PORT POLICE GATE OUTBOUND PROCEDURES

A.    Pull through the lane.  Port Police stops each Trucker that exits the Main Gate with equipment.  The container number/chassis number on the interchange is compared to the number on the container/chassis to ensure the proper container/chassis is exiting.  The date must be current date or must exit the terminal prior to 8:00am the following morning.  If your interchange indicates that repairs are necessary, you must have had the M&R vender put an M&R stamp on the interchange prior to exiting the terminal.  If there is no seal on a loaded container, you will be pulled to the side and a Customs officer will apply a seal.
MISCELLANEOUS INFORMATION:

A.
Ship line At-A-Glance provides the Trucker with the names of the M&R venders used by each shipline and their hours of operations.  A copy of this is provided after this page.

B.
 You can use your telephone to find out if a loaded container is ready before arriving at any VIT terminal (1-800-285-5949).  Follow the simple instructions to say or key in the container number without the 4 letter prefix.  The VIT system will advise you if the container is ready for pickup and at which VIT it is located.  You can also use this system to ensure your delivery destination is correct for empty containers.
C.
Carrier’s Chassis - all shipline chassis must be interchanged in and out.  If you are using a shipline chassis as a carrier's chassis, ensure the Interchange Writer is notified prior to interchanging your container in and notify the Interchange Writer at the time you receive your pick up slip. Unless the equipment is a flatbed or has the company name stenciled on it, it will be considered a shipline chassis and must be interchanged in or out.

D.
VIT does not tolerate violence in the work place.  Any problems should be brought to the attention of the Interchange Foreman immediately.

E.
Any discrepancies in the inspection should be brought to the attention of the Interchange M&R Foreman before you leave the interchange complex.  Pull out of the interchange lane and notify him of your inspection discrepancies.

The Interchange Foreman is your first contact, but the supervisor, Naomi Kight, can be reached if necessary at (757) 440-7078.
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